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Abstract 

The global health, economic and social impacts of coronavirus (COVID-19) are 

increasing day by day. Up A few months ago, China first and now the rest of the 

world is battling the effects of the COVID-19 epidemic. To businesses, 

employees, customers, communities and each other. People all over the world 

are firmly committed working together and supporting each other in every way 

at this critical time full of fear and uncertainty. Based on stakeholder 

documentation and community documentation Corporate Social Responsibility 

(CSR), the study attempts to evaluate the business responses to the COVID-19 

epidemic to support our critical stakeholders such as employees, customers, 

communities, and the general public through CSR programs. Modern case 

studies are considered to be multi-faceted: Data sources such as press releases, 

newsletters, and shareholders' letters, obtained from the top 25 Sample) 100 Top 

Citizens Corporate Citizens-Corporations of 2019 (Population) on Related 

Websites in the United States The Internet. The results of this research report 

show that sample companies are respectful and focused on their employees 

Management relationships between organizations and customers and 

communities during the COVID-19 epidemic. In this case it’s going to happen 

important theoretical applications and significant implications for the work of 

public expertise and future research on CSR as a force Hands for dealing with a 

major disaster such as the COVID-19 epidemic. 

Keyword: Corporate Social Responsibility (CSR), Role of CSR in COVID-19 

INTRODUCTION 

 In the 21st century the Corporate Social Responsibility (CSR) is a global name 

right now it is difficult to get more profit and support in the global market, but it 

is all about how to fight, with proper development through CSR tests. No, at 

present it is enough for organizations to simply buy and sell their goods and 

services without regard to the world in which they operate. At present it is 

inevitable to achieve the sustainable goal of entering the long run to run and 

serve the general public freely. Contributing something like a public enterprise 

contributes to global economic development. Business management is based on 

three columns: environmental, social and financial. The natural and social 

columns contain the center of organizational activity that exceeds the legal 

requirements regarding environmental and social obligations. Financial 

management is required in any corporate company. Many countries have linked 
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their ways of making business the cause of financial transformation and, as a 

result, private space has created immeasurable levels of development, 

abundance and profits. While public needs were important to state expenditure, 

the complexity of corporate power and the destruction of this preservation. 

The development of CSR in India refers to changes in India's long-distance 

travel to the social standards of companies undergoing CSR tests. Organizations 

are found in a way 

 

Most importantly not only public policy but also companies must be adequately 

responsible for addressing social issues. Companies therefore have to face 

challenges and problems that are considered to some degree by the provinces. 

CSR is often understood as the way in which a company achieves a balance of 

economic, environmental and social needs and at the same time meets the 

expectations of shareholders and stakeholders. Anything that benefits the public 

can be called a CSR and that work must be displayed by the company on their 

website and the company must get approval from the board. CSR is an 

important development factor because companies need to take care of their 

communities, especially those operating in rural areas. However, CSR also has 

an environmental aspect that a business can influence depending on their work. 

Many companies may have motives for making CSR such as a genuine concern 

for the environment and their community that will be their source of human 

capital and resources they need to feed. Also, some companies will see it as an 

important factor in gaining public approval for their performance. This is 

especially true of companies operating in remote areas, such as mining and oil 

and gas companies. They often come across many traditional communities 

there, and companies have to live with these communities. Another factor in 

CSR is that companies should see it as a voluntary act rather than something 

more controlled. Because it's a good thing a company can do, it's not something 

a company should do because of the law or anything else. On the other hand, 

companies should not be forced to do CSR as a mandatory act, because again, 

development players are not just companies. It includes the government and the 

community as well as the community itself. Therefore, the crisis caused by the 

epidemic has created a shift in the way companies pursue their economic, social 

and environmental goals, giving greater importance to the role they play in 

society. In this new environment, firms need to use their CSR strategies to 
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establish business and community risk commitments, especially those closest to 

them, which is the area associated with the traditional firm of firms or 

companies where companies operate and have a large presence. Normal profit 

and good equity will be a more sufficient strategy to survive in the future. After 

that and after Covid a significant and reversible issue, in relation to CSR can be 

a business model for CSR, especially during the long and long past. The 

epidemic unleashes organizational weakness in unprecedented forces, for 

example, the dark period of the epidemic. As business conditions become more 

violent and unstable, with a long-awaited heart from The Great Depression 

during the 1930s, what are the benefits of CSR? Will the firms add more to the 

CSR, or will they hold the pressure of a temporary business? How can business 

pioneers be assured of the importance of CSR under increasing risk risks? There 

can be two ideas and what is expected of this. From one point of view, it could 

prevent firms from investing in CSR due to the need for firms to enter the 

business that operates in the company with a little patience. And, of course, 

history has shown us that changes in environmental energy (e.g., the oil crisis of 

the mid-1970s) were driven by the development of CSR. As a result, the 

optimistic view is that the Covid-19 epidemic will accelerate CSR development 

after long-term outbreaks, as a growing number of firms and organizations 

understand that their resilience and improvement depend on achieving critical 

consensus between product and agreement with its various partners. Perhaps the 

most important and stressful question is not how to put resources into the CSR, 

but more about how to put resources in the CSR to achieve the most common 

social / environmental and financial goals. The epidemic will show us 

something new "usually in one boat", which, of course, would make the 

individual's thinking more relevant to the concerns of social organizations? In 

this way, we can imagine the post-epidemic era as one of the most successful 

organizations with a strong CSR and compelling CSR procedures and 

productive execution. Green laundry, pink laundry, and lip treatment will no 

longer tolerate closeness and community testing. 

Corporate Social Responsibility: The Indian Vision 

The Indian government in 1976 had used the term “communism” in the 

preamble of the country’s constitution in this way to invest in ensuring 

improvement. a cycle that will be directed and initiated by the state. However, 

the world situation is currently changing rapidly in India. Posted in 1991, it 

continues to lead the state's leading work in the financial and social circles. 
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With the increasing adoption of the CSR by a larger number of companies, 

improvements in deployment will be made possible in relation to the significant 

deliberate work done in the private sector in the economy previously controlled 

and overseen by the State. The world of unity is quick to exploit the 

opportunities offered by the new financial vision of the State. The concept of 

CSR has been reflected in Indian culture from the very beginning. Gandhi's way 

of thinking honestly is like a world-class CSR; organizations such as TATA and 

BIRLA have been mocking the great social situation in their qui activities 

Yajurveda says "you value wealth separately, don't cling to it for the reason that 

wealth has a place and people in general, not yours alone". 

Definition of Company Bill, 2012 the entire organization 

By completing any financial year reporting disclosure of part of the CSR 

Committee. 

 Highlights of the Act. 

• Recommend the amount to be used for these tests. 

 • Monitor the organization's CSR strategy from time to time. After the CSR 

Committee has made recommendations, the Board of the organization will 

approve the CSR Policy. 

In addition, understanding of the strategic plan developed by the organization in 

CSR calls during the year will be remembered by the Board's annual report. The 

Board ensures that the trials recorded in the CSR Policy are tried by the 

organization. Board to ensure that basically 2% movement. The trend given to 

neighboring regions of organizations applies to CSR funding. In the event that 

an entity neglects to provide or use such funds, the Board determines the 

reasons in its report for such failure. Organizations that need to follow the CSR 

will provide additional details on the notes to the Profit and Loss Statement 

regarding the full use of CSR exercise. Timeline VII of the Companies Act 

2012 recommends exercise that organizations can incorporate into their CSR 

practices: Eliminate incredible demands and beliefs; 

• Facilitate preparation; 

• Promoting sexual intercourse and empowering women 

• Reduce child labor on a regular basis; 
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 • Skills-based employment; 

• Social enterprise projects; 

• Conversion of event donation equipment and reduction and government 

assistance assets; 

• Other issues that may be approved. 

Key UNSDG components supported by Tata Power include: 

1. Adhikaar, Tata Power's socially and administrative-based campaign has 

affected 14 public and state campaigns that have benefited in four provinces; 

3. More than 16 young students have benefited from Vidyasagar, a healing and 

innovative way of educating young students from 16 places in the country; 

4. Dhaaga drive which has created a costume and craft center that has 

undertaken small projects to support 1050 handicrafts in 13 provinces. 5. 

Mahseer demonstration, which is the 4th mile of long-distance driving to save 

freshwater fish while additionally doing work on nearby networks. 

Dholpur / Jhabaa-Coca Cola of a public responsibility company - Amandine - 

worked in partnership with the Lupine Human Welfare and Research 

Foundation and the Rajputana Society of Natural History to set up a merged 

watershed they had been experiencing a water emergency for a long time and 

trying to play out their daily activities. And day as cooking, water system, and 

creature care. Authorized titles While the term overheadss have not yet been 

fully documented, the amendment calls for costs incurred in the 'normal 

management and planning' of CSR powers in an organization. 

With this notice, we are currently rejecting "costs directly incurred in the 

planning, execution, evaluation and evaluation of a business or specific 

Corporate Social Responsibility program". This means that these costs will now 

be able to be considered as part of the original plan, as a result of which the 

most prominent distribution of the assets of these tests is considered. In any 

case, the total administrative cost of 5% of CSR usage remains. 

1. Treatment of unused CSR statistics, surplus or remainder  

Unused CSR repositories 
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Any unused CSR funds that remain until the end of the financial year must be 

transferred in any of the following ways: financial year, to the Unspent 

Corporate Social Responsibility Account 'which shall be clearly set out to be 

opened by the organization. These funds must be used within the next three 

financial years, according to the organization's CSR plan. In the event that these 

funds remain unused or for a period of three years, they must be deducted, 

within a year of the end of the financial year, to any amount determined in 

Schedule VII of the exhibition (such as PM National Fund, PM CARES Fund, 

Disaster Management Fund, Shield Clean Ganga, etc.). • Transfer of assets for 

Schedule VII: If assets are not allocated to any CSR project, then, then the 

unspent amount will be transferred, within the end of the financial year, to any 

subsidy determined in Schedule VII for display. 

In the event that any excesses occur in the CSR tests, they should be: 

• Dismissed the same job that brought the excess, or 

• Transferred to an Unused CSR Account of an organization, Or 

 • Transfer of assets as shown in Schedule VII for disclosure. A lot of CSR is 

wasting. 

In the event that any organization spends more than 2% of the mandatory 

amount on the CSR, the organization may deposit more funds as opposed to the 

CSR spent over the next three financial years. However, senior management, 

the requirements to transfer the goal of this. Note that such statistics are 

numerous without the extreme explosion of CSR exercises. 

For example, if any payments are made from resources acquired through CSR 

archives, such interest will be considered excessive, but cannot be deducted 

from the CSR application for the following year. 

2. Impact assessment 

There is another requirement to assess the mandatory impact of CSR projects. 

• This requirement applies to organizations with standard CSR funds for INR 10 

crore or more over the past three financial years. 

 

 

burnishedlawjournal.in


Volume 2 Issue 3                                           2021                                                    2582-5534 

412                                                   burnishedlawjournal.in 

 

• It should be targeted at all CSR projects with INR 1 crore funding plans and 

that is just the beginning of the snow and has been completed for the past one 

year. 

• An 'independent' office should be selected to accept the measurement result. 

The cost of such an office cannot exceed the INR 50 lakh or 5% of the CSR 

spent for that financial year (less) 

3. Government and direct 

• Mandatory Disclosure on Site: If an organization has a site, it is compulsory to 

disclose a piece of the CSR panel, its CSR strategy, and board-supported 

functions. 

• CSR Board: The council must come up with an annual CSR cost plan, which 

records CSR execution, performance and time evaluation, and outcome test (if 

any). Alternatively, if the organization’s CSR expenditure does not reach INR 

50 lakh it is not but is required to form a board of trustees of CSR. Senior 

management staff will play the role of advisory team in such a situation. 

• CSR Strategy: The organization's CSR strategy should include some of the 

hidden aspects of its CSR vision, its core values of selection, performance and 

exercise testing, as defined in the annual work plan. 

• Annual Disclosures: This is currently an additional point, which requires 

information on the merger of the CSR council, its merger, the amounts 

transferred to the Unused CSR Account or assets shown in Schedule VII, and 

the principal resources made, purchased, or distributed. Also, standards 

currently require the Chief Financial Officer of an organization (or similar) to 

ensure that CSR repositories are released and used in a manner supported by 

senior financial executives resulting from overspending, and other data on CSR 

projects - whether new businesses or ongoing projects - should be included. 

 

• Financial Resistance Penalties: From the past thinking of 'name and shame', 

the change has brought financial penalties for the organization and each official 

for misconduct due to rebellion. The unsuccessful organization is currently 

obliged to receive less than INR 1 crore or double the amount that should have 

been transferred to the Unused CSR Account or Schedule VII shown in the 

store. Also, the defaulting officer is currently responsible for less than INR 2 
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lakhs, or one-10th amount which should have been transferred to the 'Unspent 

CSR Account' or Schedule VII shown in the store. 

4. Support from 'international organizations' is interesting, 

CSR rules allow international organizations to assist and participate in the CSR 

environment. The guidelines define a 'global organization' as enshrined in the 

United Nations (Universal Declaration of Human Rights), 1947. These include 

elements, for example, the International Labor Organization, the World Health 

Organization, the Food and Agriculture Organization of the World Bank, the 

United Nations Educational, Scientific and Cultural Organization (UNESCO) 

and the International Monetary Fund, among other things. The principles are 

licensed organizations for selecting a global association to organize, monitor 

and evaluate CSR businesses or projects according to their order, and to 

establish a limit for their CSR teams. In any case, costs or costs incurred in such 

matters may depend on up to 5% of the overhead of the administration, in the 

event that it indicates full management and CSR capacity in the company. 

Suggestion 

 

Not even our country is suffering from the corona virus but whole earth is 

suffering man this kind of man made virus by China because this is starting in 

the October 2019 in the Wuhan institute of research. But didn’t accept that this 

virus is made by him even though world health organization support him but real 

fact is that China has kill the humanity that he can do anything to make super 

power but he didn’t to when there is human then who will call you super power 

and you may not also be there for to rules over the world but the fact of this to 

that many country has developed vaccine to fight corona virus it is almost beat 

the corona but to some precaution should be taken by the people because in this 

time all people haven’t vaccinated yet so we should to take some basic 

instruction to avoid corona virus that is wear masks , regularly wash your hand 

by sanitizer or soap and keep minimum distance to six feet to everyone that is 

called social distancing then we will win from this corona. And most important 

thing is to follow the guidelines of Central Government and State Government as 

well as the WHO. 

CSR can easy the life of people but the carrier of virus is human if we avoid to 

meet in crowdie place then almost corona will end but this can happen only by 

the CSR activity because even lower class of family and middle class of family 

cannot we survive in the lockdown they have to need support by Government as 
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well as the corporate if the corporate ready to help the poor and middle class 

family at the end of the Nobel corona virus then it will be smooth the life of 

everyone. Because in CSR much activity is included that is to make the country 

better but the corrupt officer and dishonest corporate person not take interest in 

the favour of public activity to help him. In this crucial stage many savage birth 

like Ambulance owner, Chemist as well as the transporter.  

In the second wave of the corona Ambulance driver charges 1000 times of 

general rent of ambulance if In respect of CSR activity Corporate can low cost 

price of ambulance for the covid positive patient. 

Many Chemist sell duplicate medicine this is the end of humanity because if 

medicine is duplicate then how patient will recover to virus this will be also can 

be smoothly happen by the corporate if pharmacy company provide generic 

medicine for the covid patient in respect of CSR activities only if you donate 

money that is not sufficient for us you should to provide minimum cost margins 

medicine to everyone for that they can be easily afford them and the play of 

delicacy will be automatic revoke . 

Many more thing happen in this corona pandemic like Oxygen is basic need of 

all beings but in this pandemic oxygen is also storing by the some people for 

benefits if Corporate sector take interest and provide Oxygen plant to every 

states as in respect of CSR activities then it will be real Social responsibility 

because not people died not by corona they died by the dishonest people this 

type of dishonest people not care of anyone because they are here for many more 

years for survive. 

But real fact is that CSR is betterment for the society but everyone should think 

over the CSR and it can be happen only by the good governance because our 

governance is not god for corona virus because much decision taken by our state 

and central government is not in favour of ours. They only play the role of 

politician not as a human because in human the life of everyone is most precious 

in spite of life nothing is here in this world even money. 

 

Conclusion 

According to all mention above it is conclusion outcome being company a 

artificial person it is moral and natural duty to all companies to take Corporate 

Social Responsibility as a basic need of human just like food, cloth, shelter, air, 

and water etc. Are very essential for every human just like without corporate 
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social Responsibility any country cannot survive and their society will not be 

grow and develop. 

In this stage of Pandemic of Corona it is highly required due corona many 

people lost their jobs and their a big problem in the society is to how can be 

survive in this stage there is very difficult for low income family can survive in 

this pandemic situation only corporate can help their society to conquer on 

corona.  They economic maker of any country in this phase they can be tells of 

moral duty of being human. Because human is a creature that can win any type 

of situation. 

Every company has to help everyone that we can will this pandemic situation 

.Without help of corporate it is impossible to our country to win from 

coronavirus this situation is very crucial for everyone in this situation their 

higher crisis of income due to lockdown it more difficult for anyone only 

corporate can do. 

There is provision for Corporate social responsibility in the companies Act, 

2013 of India but only provision we cannot conquer this pandemic situation we 

should more help to corporate they have to elaborate provide food , clothes , 

shelter masks, sanitizers etc. 

From ancient time to our country it is basic tradition to help the needy it slogan 

of Hindu dharma that Live and Let Live, Earn as much that you can survive and 

donate to the needy. It the time of we play our ancient slogan to help everyone 

because every one of this earth is mortal and nobody can live long on this earth. 

So you can contribute more and more that everyone can survive and you also 

survive. 

Due to pandemic every country has crisis to grow their economy and corporate 

is the way that can resolve the problem of covid-19. 

Empowers having charitable objects to promote commerce, art, science, sports, 

education, research social welfare, to empower the country. 
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